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Marcella Wells, Barbara H Butler, Judith Koke : Interpretive Planning for Museums: Integrating Visitor 
Perspectives in Decision Making  before purchasing it in order to gage whether or not it would be worth my time, 
and all praised Interpretive Planning for Museums: Integrating Visitor Perspectives in Decision Making: 

0 of 1 people found the following review helpful. Extremely useful for museum plannersBy Sharon TinianowThis slim 
volume presents information that is supported by research in very clear terms. I anticipate that this will be an important 
resource for me in future planning efforts.0 of 3 people found the following review helpful. This is one of the worst 

http://f3db.com/pub/links.php?id=B01H5L2BT4


museum books I have read.By E.CASASThis book isn't a book that is easy to follow nor is it the super hard but when 
you finish a chapter you come out with a HUH What did I just read, and you have to read it again.

Museum professionals' increased focus on visitors in recent years has been demonstrated by, among other things, the 
enhanced practice of evaluation and the development of interpretive plans. Yet too often, these efforts function 
independent of one another. This book helps museums integrate visitors' perspectives into interpretive planning by 
recognizing, defining, and recording desired visitor outcomes throughout the process. The integration of visitor studies 
in the practice of interpretive planning is also based on the belief that the greater our understanding, tracking, and 
monitoring of learners, the greater the impact museums will make on public understanding of the science and 
humanities disciplines. An approach that advocates thoughtful and intentional interpretive planning that constantly 
integrates visitor perspectives is the next step in working with, rather than for, our communities; a step toward truly 
becoming visitor-centered and impactful as essential learning institutions of the 21st century.

"Let me start off by saying to the authors - thank you. What a great, one-stop resource for students, practitioners, and 
educators. I teach a class in Museum Interpretation and Meaning Making and this will now be a baseline text. ... This 
book is truly an important addition to the field. Practical without being plodding. Charts the complexity of the issues 
but makes it feel possible to master them. Reminds us from whence we came and charts the path towards which we 
need to go."--Kelly McKinley, Richard and Elizabeth Currie Executive Director, Education and Public Programming, 
Art Gallery of Ontario "I thoroughly enjoyed reading the text. Frankly, the idea of developing an Institutional Master 
Interpretive Plan is something I have never considered. But it is clear to me now how important and valuable it can be. 
... I would definitely recommend the text to colleagues. It is thoughtful but not prescriptive. Any institution wanting to 
be more open, intentional, and systemic in its efforts will gain from this book. "--Charles H. Walter, Executive 
Director, New Mexico Museum of Natural History and ScienceAbout the AuthorMarcella Wells is President of Wells 
Resources, Inc. a woman-owned, small business that specializes in interpretive planning, visitor studies, and project 
management. Founded in 2000, Wells Resources works with federal, state, and local land management agencies, 
informal learning settings (museums, nature centers, arboreta, etc.) and non-profit organizations as an advocate for 
visitors an informal learning. Before founding the company, Marcella was a faculty member in the College of Natural 
Resources at Colorado State University where she mentored graduate students and taught several courses in 
interpretation, interpretive planning, environmental education, and leisure studies. She is past Vice President of the 
Visitors Studies Association, current member of AAMrsquo;s Education Committee (EdCom), and Steering 
Committee member for the Children and Nature Connection in Fort Collins, Colorado. Marcellarsquo;s recent clients 
include the National Park Service, Adirondack Museum, Bureau of Reclamation, Colorado State Parks, Denver 
Museum of Natural History, National Park Service, royal British Columbia Museums, Walking Mountain Science 
Center, and numerous other public, private and non-profit organizations. In 2012, Marcella was awarded the Enos 
Mills Lifetime Achievement Award for the Colorado Alliance for Environment Education. Dr. Barbara Butlerrsquo;s 
academic credentials include a BA in biology from Millikin University, Decatur, IL; an MA in anthropology from the 
State University of New York at Buffalo; and a Ph. D. in anthropology from Southern Methodist University, Dallas, 
TX. Barbara taught at North Texas State University, Denton, TX and the University of Delaware, Newark, DE before 
becoming the director of the Delaware Museum of Natural History. In 1990, she joined the staff of the Informal 
Science Education program at the National Science Foundation as program director of Informal Science Education and 
section head of the Science Literacy Section. Her tenure there was 10 years. Barbara has been active in Visitor Studies 
Association since the early 1990rsquo;s, serving two terms on the board, chair of the Albuquerque annual meeting 
local arrangements committee, and as chair of the VSA professional development committee.lt;brgt;lt;brgt;Since 
retirement she has consulted with a number of informal learning organizations including the Japanese Friendship 
Garden, San Diego, CA; Biodiversity Project, Madison, WI; Chicago Botanic Garden, Chicago, IL; The Huntington 
Library, Art Collections, and Botanical Garden, Pasadena, CA; and the American Association of Botanical Gardens 
and Arboreta, Wilmington, DE, among others. She also serves on the board for the Placitas Artists Series, a local 
organization that provides chamber music, visual art, and a school outreach program in southern Sandoval County, 
New Mexico. Judith M. Koke is the Richard and Elizabeth Currie Chief, Public Programming and Learning at the Art 
Gallery of Ontario. Previously she was the Director, Education and Interpretive Programs at the Nelson-Atkins 
Museum of Art in Kansas City, Missouri. Koke served as an instructor for the University of Torontorsquo;s 
ldquo;Museum Interpretation and Meaning-makingrdquo; class in 2010 and 2011, and as an instructor in ldquo;Visitor 
Research and Evaluationrdquo; at George Washington University in Washington D.C. She was previously a Senior 
Researcher for the Institute for Learning Innovation, where she did a nationwide study of all IMLS-funded youth 
programs. She was also the evaluator at the Denver Museum of Nature and Science for seven years, where she 
managed visitor studies and evaluation. 


